


Warranty

Please properly keep the warranty card and purchase invoices as after-sales credential.
Z5 will provide the following after-sales services providing not damaged by the user.

After-sales Service
1. The electric scooter will be guaranteed for one year, except the batteries and consumable items. 
2. We can maintain the battery and charger for half year; since tires belong to consumable material one 
month is provided for maintenance. 

Following circumstances are not included in the free repairing scope.
Malfunction is cause by users who are not in accordance with the provisions of the operation instruction 
handbook to use, maintain and adjust. 
Damage and failure is caused by users’ self-refit, self-repair and without compliance with application 
regulations.
Failure is caused by user improper safekeeping or accidents. 
There is no warranty card and invoice or discrepancy between the vehicle and the card. 
The appearance damage after using does not belong to the warranty scope.
Self-demolition piece used is excluded form Operation Manual.
Damage is caused by long time riding in the rain and soaking in water. 
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Data is only for reference. Be subject to the real object. 

Record of extended warranty

User Info

Aftersales info

Product Info

Please refer to the mars rover official website for latest info update. 

Please visit our official website for the address of the service center and other 
related info.
Authorized by: Airwheel Technology Holding (USA) Co.,Ltd.
Manufactured/Dealed by: Changzhou Airwheel Technology Co., Ltd.
Address: Fl.9 Zhongchuang Building, No.396 Tongjiang Rd (M), Xinbei District,    
               Changzhou, Jiangsu.
Website: www.airwheel.net    
E-mail: after-sale@airwheel.net

www.airwheel.net

Download APP

Find Airwheel, click the searched 
Airwheel model to connect.Click the search button.

2. Do as the follows to connect (verify password is 11111111).

Search Devices
A

Airwheel

*Support Android 4.3 or higher, iOS 7.0 or higher.

Scan two-dimensional code download

APP Instructions

3. Refer to official website or give calls for details.

1. Turn on Z5 power button, and start App as well as Bluetooth.

Bluetooth password authentication

cancelconfirm

Input verify password  11111111

Input the verify password: 
11111111 to connect.

Version 1

Version 2

Click App’s wireless connection 
icon       .

Click Airwheel to connect.

Bluetooth password authentication

cancelconfirm

Input verify password  11111111

Input the verify password: 
11111111 to connect.

Airwheel

AIRWHEEL TECHNOLOGY
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Foldable

Open lifting rod lock, pull down the scooter head (see Figure 8-⑦ arrow), and close lifting rod 
lock(see Figure 8-⑧ arrow), fold pedals (see ⑨ arrow). Pull the lock catches on both handles (see 
Figure 9-⑩ arrow), and meanwhile pull down and fold handles (see Figure 9-11arrow). Loosen the 
handle lock to fold it. 

Fasten the frame, pull up the casing and pull down scooter head. When the hook arrives at bayonet, 
lock the hook in the bayonet to finish the folding (see Figure10). 

1.Fasten the frame

3.Pull down scooter head

2.Pull up the casing
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Figure 10

Lifting rod lock
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Don’ts

Slope Angle ＞15°/Do not use front brake when
riding on slopes or riding in a high speed.

Entrance Height Bumpy Terrains 

Slope Angle ＞15°

Do not remain on the standing board
after shutdown.

Staircases

pull the elastic pin as the 
picture and take out the 
battery holder for convenient 
charging.  

Open the cover of the 
charging port, connect plug 
and charge. 

connect the headlight plug into 
USB charging port in riding.

Other Functional Instructions

Green light-high power
Yellow light-middle power
Red light-low power

Headlight switch

Switch

Power indicator: 
when it is red, 
riding is not suggested.

Charging port: 
chargeable (compatible 
with mainstream phones 
and electronics)

Headlight (one key to light): 

Elastic pin

Replaceable battery holder: 


